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esurranty.com 
Online Services 
Update Billing Preference, update policy information or check the status of a claim.    
                  
 

Smartphone COVERAGE SUMMARY     
  This is your Declarations Page  
   
Please refer to your policy terms and conditions for a full explanation of your coverage. 
 
 
Outline of Coverage: 
       Limits     Deductible 
 ```````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````` 
 Coverage Limit:                Customer Retail Price Paid   N/A   
 Mechanical Malfunction:  Unlimited Claims    $25.00 
 Accidental Damage:               2 Claims per policy year   $79.00 
 Theft:                            1 Claim per policy year    $199.00 
 Non-Repairable Device:   1 Claim per policy year    $199.00 
 ````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````` 
 
Policy Inquiries: For faster service, please log into your account with us at esurranty.com and click 
on the link Messages to send us a policy inquiry. You may call us at (888) 672-5619 Mon.-Fri., between 
9am & 5pm. EDT. If you are prompted to leave a message, please make sure to leave your name and policy 
number so your call is routed to the proper department and agent.  
 
Claim Filing or Questions: To file a claim, please log into your account with us and click on the link 
“Submit a Claim.” Once you have completed the required information a claims representative will contact you 
via email within 3 hours during our normal business hours or within 1 business day if it is after our normal 
business hours to complete your claim. 
 

 
 
 
 

 
 
 

 
This policy is transferable to any other mobile device for the remainder of coverage at the time of transfer at no 

additional charge. New device deductibles and a grace period of 30 days may apply. 

https://www.esurranty.com/login.php
https://www.esurranty.com/account.php?action=inbox
https://esurranty.com/file-a-claim/

